
 
SCREENEZETM Limited Product Warranty 

 
 
Terms:  10 years from date of purchase. 

 
Coverage:  We warrant that SCREENEZETM will perform as a fixed screen 
installation system.  The components will perform as intended for stretching and 
securing screen fabric. 

 
Conditions:  Home Improvement Systems, Inc. manufacturers of SCREENEZETM 
will consider claims for manufacturing defects with proof of purchase and 
photographic evidence of the defect.  Home Improvement Systems Inc. will replace 
products with manufacturing defects at the company’s discretion. 

 
Exclusions from coverage:  Defects due to ordinary wear and tear, abusive use, or 
lack of proper maintenance are excluded from coverage.  Defects caused by 
improper installation and/or misapplication of the product are excluded from 
coverage.  Defects due to damage to vinyl caps installed in freezing temperatures 
are excluded from coverage.  (Care should be taken to store material in a heated 
area prior to installation if temperatures are below 50 degrees)  Defects in the 
performance of the product due to failure or deterioration of the primary structure 
SCREENEZETM is attached to is excluded from coverage.  Labor to remove or install 
replaced material is excluded from coverage. 

 
Claims procedure:  If a defect appears which you think is covered by this limited 
warranty you must notify in writing Home Improvement Systems, Inc., 2575 
Queen City Avenue, Cincinnati, Ohio 45238.  You must include proof of 
purchase, address of installation, name of company who installed SCREENEZETM, 
photograph of defect, and contact information. 

 
Effective Date:  February 13th, 2003      


